We at Phoebe Rich Dermatology and Oregon Dermatology and Research Center wholeheartedly support and
believe in providing care to patients of any race, age, disability, and those that self-identify as a member of
the LGBTQIA+ community. We take pride in making our office a welcoming and supportive environment for
everyone.

Phoebe Rich Dermatology and Oregon Dermatology and Research Center are committed to providing services
to people whose primary language is not English and/or people with disabilities to communicate effectively,
such as :

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Information is written in other languages via qualified interpreters
e Qualified interpreters, including sign language
e Written information in other formats (large print, audio, accessible electronic, or other formats)

If you need these services or have additional requests, please contact the clinic manager or director of clinical
research.

If you believe that Phoebe Rich Dermatology or Oregon Dermatology and Research Center has failed to
provide these services or discriminated in another way you can file a grievance with:

Clinic Manager or Director of Clinical Research
2565 NW Lovejoy St.

Ste. 200

Portland, OR 97210

Phone: (503) 226-3376
Fax: (503) 223-9561

contactus@phoeberichmd.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the clinic
manager or director of clinical research is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.
Washington, D.C. 20201

1-800-368-1019
TDD: 1-800-537-7697

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-503-226-3376.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi )
1-503-226-3376.

Chinese: ;& : MMEERFEAERD X , B LR BEEBEZSERY. EFHE 1-503-226-3376.


https://ocrportal.hhs.gov/

Russian: BHUMAHMUE: Ecnu BeI TOBOpPHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OeCIITaTHBIC YCIYTH
nepeBoga. 3BoHute 1-503-226-3376.

Korean: =2|: 8t=20{E AIEctAl= B2, 80 XNI& MEBIAE 22 0|E0tA = JASLICH 1-
503-226-3376

BHOoZ Matoll F=AAIL.

Ukrainian: YBAT'A! SIkio Bu po3MOBJISETE YKPaiHCHKOK MOBOIO, B MOXKETE 3BEPHYTHCS 10 OE3KOIITOBHOI
ciryx0u MoBHOT miaTpuMKu. Tenmedonyiite 3a Homepom 1-503-226-3376.

Japanese: ;FEEIE : HABZHEINLEE. BHOESEXIEZCFAWVVEITET, 1-
503-226-3376

ET., BEFEICTTEHKLCZELY,

Arabic: -226-503-1 a8 Jead) | Olaally cll a1 65 3 salll saclisal) ladd la Aalll SN st i 1Y) 3k gala

3376.25 5 asall Ciila & )
Romanian: ATENTIE: Daca vorbiti limba romand, va stau la dispozitie servicii de asistentd lingvistica,
gratuit. Sunati la 1-503-226-3376.

Mon-Khmer, Cambodian: {putdsi: iciGas o Ho/SHw D081, [ NSTWwRM0 0] o (WESANM
WANGHSNIUULT JHO[Y $ 1 SIning 1-503-226-3376.

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-503-226-3376.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-503-226-3376.

Persian: 3376-226-503-1 b .aib (2 @l lads 1y OBl )0 (L) Megaad cdiS (5 6585 (o) 0bj g S gz 95
SURGAY

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-503-226-3376.

Thai: Gou: guyanmuIneguannsalfusmsmnemaonaniw1dns Ins



